
Welcome to the APICS Houston Chapter, an organization that provides educational services 

and events for the Supply Chain and Operations Community in Houston and its surrounding 

areas. 

Currently one of the leading chapters in the nation, the Chapter has the following 

accomplishments: 

• 800+ members, one of the largest of the 270 chapters in the nation 

• Actively sponsors and supports student chapters such as the Sam State Houston 

University 

• Leading industry executives and professionals holding board positions in The Chapter an 

District 

• Nationally recognized instructors and speakers 

• Platinum Level Chapter for 10+ years, complying with the highest standards of APICS 

Supply Chain Professional Newsletter 

“Our goal is to maximize 

benefits to organizations, 

employees, and individuals 

within our reach using the 

APICS Body of Knowledge 

and other relevant bodies 

of knowledge.  

- APICS Houston Chapter  
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 APICS Houston Board just 
got back from the APICS In-
ternational Conference along 
with 2,000 attendees from 50 
different countries. The key 
note speakers were John 
Mackey, cofounder and CEO 
of Whole Foods Market, and 
Derreck Kayongo, the Found-
er of the Global Soap Project. 
John Mackey explained what 
conscious capitalism is and 

reminded all of us the social responsibility of the busi-
nesses. Global humanitarian Derreck Kayongo’s story 
was very encouraging. From Africa to Atlanta, with noth-
ing but a dream, Kayongo beat the odds and got a degree 
and served in leadership positions in different NGOs. His 
sense of humor made it a very enjoyable presentation for 
the audience to listen in how donated used soaps in the 
hotel rooms get to Africa after reprocessing to reduce the 
number of families vulnerable to diseases. 

The learning sessions were inspired by the SCOR model: 
plan, source, make, deliver, return and enable. In one ses-
sion, supply chain professionals were referred to as cross-
boundary coordinators that emphasized our roles in 
eliminating silos at our companies. In another session, 
managers and leaders were compared: “Managers work 
within the culture and leaders work on the culture” high-
lighting how supply chain leaders promote a healthy cul-
tures at workplace. 

There were many panel discussions featuring VPs and C 
Suite executives that answered many questions in minds. 
It was great to hear the CEO of the Flexe - the Airbnb 
model for warehousing. The inaugural Women in Supply 
Chain session took place the last day. One takeaway from 
the panel discussion at this inaugural event for me was 
the story Valeria Young, VP of Global Supply Chain Ser-
vices shared. Earlier in her career, she applied for a job 
and the hiring manager asked her why she would not get 
the job. Valerie started pointing out the different reasons 
why, such as not having international or long enough ex-
perience. It was a turning point in her carrier when the 
internal hiring manager worked with her to turn all these 
negatives into positives: how her experience can be rele-
vant to the job opening. This activity boosted her self-

confidence and she got the job! As the Houston job mar-
ket continues to get stronger, I thought our members 
looking for a new opportunity would benefit from her 
story. 

I thank to all who stopped by the Link-Up at bar Boheme. 
Our Board enjoyed getting feedback from all of you. We 
appreciate all of our Company Coordinators and their 
help with marketing APICS Houston activities. 

On November 16th Thursday, APICS Houston and ISM 
Houston will hold a joint professional development 
meeting. The venue is Galleria Marriott and the meeting 
will start at 6 pm. This will be a great opportunity to net-
work with Procurement professionals as well as to hear 
the latest on procurement and supply chain management 
at the Houston Airport System from Justina Mann. We 
appreciate ISM Houston Chapter’s hospitality! 

In December, we are planning for a Holiday Social at 

Karbach Brewery. The tentative date is Monday, Decem-
ber 11th. Please keep an eye on our website for the up-
dates. On January 10th, Wednesday, APICS Houston and 
CSCMP Houston will have a joint development meeting. 
The meeting will be in Downtown and instead of the din-
ner time, we will be meeting over lunch. With this 
change, we are hoping to include our members who can-
not make it to our usual dinner time meetings. 

Surveys show that on average, APICS-certified profes-
sionals earn higher salaries. With the recent CPIM 
(Certified Production and Inventory Management) con-
figuration, it is faster to earn this designation. Prospective 
students can get this certification by passing two exams 
instead of the five required previously. APISC Houston 

will hold CPIM Part 1 class staring on November 14th in 
Southeast Houston. Two CPIM Part 2 classes will start on 
November 11th and November 13th at HCC Eastside Cam-
pus, one on Saturdays and the other one during the 
week. If you like to boost your knowledge and salary, 
please consider attending one of the classes. 

 

Respectfully Submitted, 

Gözde Capar, MS, CSCP, CSSBB 

APICS Houston Chapter, President, 2017-2018 

president@apics-houston.org 

President’s Message 
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APICS 2017 Conference Reflection  

 This year I was blessed enough to attend the 
2017 APICS Conference in San Antonio, Texas as a 
Student Scholar. I was sponsored by the Houston 
APICS Chapter to represent the Supply Chain Stu-
dent Body in the Houston Region.  

 I would describe my experience in the following 
3 words: Global, Immersive and Life-Changing.  
As a student scholar I got my entire ticket to the 
conference funded for as well as my hotel and 
transportation to SA, TX. I also had the ability to 
write about a moving topic that interests me in 
Supply Chain for the chance to win more scholar-
ship money. I wrote about " The Potential of Block-
chain and Virtual Reality In Supply Chain". This 
poster won me 3 place and allowed me to talk to 
more people, gain more exposure and win more 
scholarship money. I also as a scholar, I was given 
a mentor. My mentor works at Lockheed Martin 
and was a strong guide and friend for me as I navi-
gated the conference. Through the conference I had 
the chance to interview for a Full Time Supply 
Chain Role at Lockheed Martin as well! I had expo-
sure to scholars from all over the USA and Canada 
along with their mentors as well.  
 
 Now on to the 3 words!  
 
 My APICS 2017 journey was the most global ex-
perience I have ever had in my life. What I mean 
by global is I got to meet people who are passion-
ate about the growth of supply chain from all over 
the world. I went to dinner and had discussions 
with people from Italy, China, Tiwan, and Canada. 
My understanding of diversity and inclusion grew 
exponentially through this experience. I was also 
able to meet people from all walks of life, students, 
professionals, CEO's, and University Faculty. 
There was not a single time where I approached 
someone and they were not welcoming. What an 
amazing look at how open and accepting people 
are! 
 

Secondly this was a truly immersive experience. 
From the topics I attended at the educational ses-
sions to experiencing SA with all the scholars I 
met. I was able to meet people from companies I 
was interested in like: Google, L'Oréal, Kraft-
Heinz, PWC, Microsoft, Honeywell, Cisco, Gart-
ner, Tesla and more. These are companies and peo-
ple I would not normally have the access to at my 
University. I was also able to take a picture and 
meet the key note speaker and CEO of Whole 
Foods( see picture below). The topics where phe-
nomenal and made me even more invigorated 
about Supply Chain. From Blockchain to VR, to 
Cloud to IOT to Women in Supply Chain and 
more. I felt as though I was on the cutting edge of 
what is going on in my field. I was able to go to 
dinner each night with scholars I had met from all 
over the world and make friendships I will cherish 
forever. We made a group chat and will continue 
to stay in touch!  
 
 Lastly my experience was life changing. I felt so 
accepted and made such great connections with 
people. Even past the conference being over I have 
reached out to so many people. Everyone is willing 
to help and grow the supply chain community. I 
will be getting coffee with a Analyst from Gartner 
who was one of the presenters and doing many 
phone calls to continue my growth and relation-
ships.  
 
Thank you so much to APICS and the Houston 
chapter for such an impeccable opportunity!  
 
- Mahek Hooda 
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Leaders: Are You Equipping Others? 
 
We are a tribal species. The human race thrives best 
when groups of people live, work, and act in support of 
one another. Yes, differences can arise, but for the most 
part, we achieve the best when we operate within a 
group. Leaders who focus on equipping others can build 
the better tribes.  
 
To lead such a group requires not just personal ac-
complishment, but group advancement too. Be-
coming a better person is not limited to the leader’s 
responsibility alone. The leader must be able to 
equip others within the organization to grow and 
prosper. There are different kinds of growth to 
consider. The levels of equipping for this growth 
change depending upon the subject. Here are a few 
areas to find.  
 
• Growth in knowledge and understanding for a 

task 

• Increase in personal sense of achievement 

• Basic prosperity 

• Sense of well-being, belonging 

Leaders have the daunting task of doing the equip-
ping of those in their tribe so that members of the 
team make appropriate contributions to the group 
as a whole. The best question a business leader can 
ask is team is “how can I help you?” That matter 
opens the door for productive growth discussions. 
It builds trust and allows the group member to ex-
press needs for ways to make the team and the 
business better. 

Starting with that simple question begins the pro-
cess of equipping your team, your tribe, 
your community with ways to grow and thrive. 

 
 
 

Growth in knowledge and understanding for a 
task 
 
For any employee or associate to make the best 
contribution to the greater good, they must be 
equipped with the basic understanding of the 
work they have been assigned to do. Yes, we often 
hire skill sets that we believe can make the right 
choices. However, every business has its own set of 
process and procedures to follow so that 
the outcome is consistent. You must equip individ-
ual team members with the knowledge of those 
requirements. 

This is why training is such a big deal at most com-
panies. We train about the process, procedure, reg-
ulatory matters, safety, production, and so on. 
Growing your team’s understanding of these 
things allows them to operate in proper accord 
with your vision and mission. Otherwise, they 
might be doing things that are functionally correct, 
but inconsistent with your brand’s objectives. 

If I’m supposed to fry a quarter pound hamburger 
patty, but I make them half a pound instead, the 
customer may be happy, but my burger hut won’t 
last long. Conversely, if the patty is just a few 
ounces, not a full quarter pound, the customer may 
be angry. Again, my little burger hut won’t last 
long. If I teach my team to make fantastic quarter-
pound hamburgers with just the right ratio of meat 
to bun, then I can build a brand that attracts repeat 
business from happy customers. 

Growth in personal sense of achievement 
 
Much is written and studied these days 
about employee engagement. The most frequently 
rated topic is the notion of an individual sense of 
accomplishment. People want to come to work or 
to their tribe setting able to be rewarded with a 
sense of doing something meaningful. It makes 
good common sense. People think if what I do 
doesn’t mean anything, why should I do it. It’s 
wiring in the brain folks. 
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As leaders, we can encourage our team to do more 
by equipping them with this sense of achievement. 
This cannot be a false accolade, as people smell 
that a mile away. No, it has to be real, practical, 
and meaningful acknowledgment for things done 
well and done right. Nothing should be taken for 
granted. 

The way you as a leader communicate the accom-
plishments of a team means a lot. You need to do it 
in group settings and individually with your team. 
I am an advocate for a management practice 
called Big 5. It sets a framework and a process by 
which employees (or any team members like vol-
unteer organizations) can make routine, monthly 
reports of the things they think are accomplish-
ments. The manager reviews the reports and sets a 
time to go over the details of the person, every 
month. It allows a routine for talking about indi-
vidual achievement. Companies and organizations 
who have adopted Big 5 have seen employee en-
gagement rise significantly. 

Leaders offering a framework like Big 5 can prove 
they are equipping their people with ways to expe-
rience a personal sense of achievement. 

Basic prosperity 

The leader’s role in equipping their followers with 
an underlying sense of well-being is, in my mind, a 
tricky subject. I mean how much can I, as a leader, 
worry about making someone happy. The answer 
is I cannot. However, I can build an environment 
for my team wherein there is a sense of worth and 
a sense of growth that happens. 

A leader must engage their followers in ways to 
recognize their individuality while still showing a 
way for them to have a meaningful place on the 
team (see above). To the extent that you and your 
company can impact financial prosperity, you 
must do so. It is the reward for the individual’s 
contribution to the work effort. Success though is 
not limited to financial matters. 

The mental environment is critical too. Stress, pres-
sure, and outside distractions must be controlled as 
much as possible by the leader. Equipping your 
team with a healthy environment for doing their 
work adds to a sense of prosperity. 

Sense of well-being, belonging 

Lastly, if we as leaders can equip our followers 
with a healthy sense of belonging, they will be-
come faithful followers of our cause. This is not 
cult-like following, but stable, efficient building of 
the climate for helping your tribe want to belong. 
When your followers are happy they are there, you 
will achieve more and see better results. It will 
make people want to show up each day, ready to 
get to work, whatever that effort may be. 

Again, this is not limited to the traditional work-
place. These principles apply to the community, 
church, and even home life. 

 

 

 

 

 

 

 

Doug Thorpe  

Coach and Motivational Speaker  

http://dougthorpe.com  
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CERTIFIED PRODUCTION & INVENTORY MANAGEMENT—

PART 2 - 2017 
 Since 1973, the Certified in Production and Inventory Management (CPIM) program has 

educated more than 100,000 professionals on essential terminology, concepts, and strate-

gies related to demand management, procurement, supplier planning, material require-

ments, planning, capacity requirements planning, sales and operations planning, master 

scheduling, supplier relationships, quality, and continuous improvement in various business 

environments and industry sectors. 

 

The new program is ideal for individuals and organizations that are:  

 

• Increase your functional knowledge of production & inventory management. 

• Improve efficiency of your organization’s supply chain. 

• Streamline operations through accurate forecasting. 

• Predict outcomes more accurately. 

• Maximize ROI on systems and technologies. 

• Increase profitability by optimizing your organization’s inventory investment. 

• Enhance your credibility among peers, employers, and customers 

Class 
Sched-

ule 
Days Time No Class Address 

CPIM Part 2 @ 

PVAMU 

Nov 13 - 

Dec 08 
Mon & Wed 4 - 8 pm  11/22 

9449 Grant Rd 

Houston, TX 77070 

CPIM Part 2 @ 

HCC-SE  

Nov 13 - 

Dec 08 
Mon & Wed 4 - 8 pm  11/22 

6815 Rustic Street 

New Workforce 

Building II, Room 

101 

Houston, TX 77087  

CPIM Part 2 @ 

HCC-SE 

(Saturdays) 

Nov 11 - 

Feb 08 

2017 

6815 Rustic Street 

New Workforce 

Building II, Room 

101 

Houston, TX 77087  

Saturday 8 am - 12 pm  

11/25 

12/23 

12/30 

Class APICS  Member Price Non-Member Price 
Student 

Member 

 
Early 

Late (Starting 

11/06) 
Early 

Late (Starting 

11/06) 

 

CPIM Part 2 $1,600 $1,850 $1,820 $2,070 $648 

Register at: 

www.apics-houston.org 

 

 

 

You do NOT have to take a 

class to take the exams. 

 

 

 

Register for exams on  

www.APICS.org. Exam fees 

are not included in class 

fees. 

 

 

 

Classes and locations are 

subject to change or cancel-

lation. 

 

 

 

Contact: 

Mauricio Hernandez, MBA, 

CPIM, CSCP, PMP, CSM  

VP Education 

vpeducation@apics-

houston.org 

713-201-2720  

www.apics-houston.org 

- Attendance earns 40 Continuing Education Credits (CEU's) toward APICS Certification 
maintenance requirements. 

- Four Scholarship discounts available 

-  Seeking Work (Unemployed) = 30% off 
- Veteran                                      50% off 
- Disabilities                                  equal to your percent disabled 

- Active Military                             50% off 

http://www.apics-houston.org/
http://www.APICS.org
mailto:vpeducation@apics-houston.org
mailto:vpeducation@apics-houston.org
tel:(713)%20201-2720
http://www.apics-houston.org/
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Annual Joint Meeting with ISM Hou-
ston 

Keynote: How supply chain and pro-
curement plays a pivotal role in keeping 

the Houston Airport System and its 
business units operating smoothly and 

efficiently. 

Keynote Speaker: Justina Mann, 
C.M.,CPCM,CPPO, PMP  

Assistant Director, Procurement and 
Supply Chain Management for the 

Houston Airport System  

 

Ms. Justina Mann is the Assistant Director, Pro-
curement and Supply Chain Management, for the 
Houston Airport System. She promotes alignment 
with procurement and supply chain management 
by understanding and communicating customer 
(business unit) needs and requirements throughout 
the organization. Her primary role is to develop, 
interpret, execute and establish operating policies 
and processes, as well as identifying and managing 
resolution of unusually complex issues requiring 
innovative solutions. 

Ms. Mann received her Bachelor of Science degree 
from the University of Minnesota, obtained her 
Masters of Project Management from Keller Grad-

uate School of Management, and has completed 
several leadership development programs. Justina 
has over 14 years of contracting and procurement 
experience in quasi-government and federal gov-
ernment environment. 

A Certified Member of AAAE, Certified Public 
Procurement Officer, Certified Professional in Sup-
ply Management, Certified Professional Contracts 
Manager, Project Management Professional and 
Six Sigma Green Belt. Her focus is to identify and 
achieve efficiencies in Procurement and Supply 
Chain Management that will further enable the air-
port and the City to achieve its mission. 

 

Location: 

Houston Marriott West Loop by The Galleria 
1750 West Loop S 
Houston, Texas  77054 
United States  

Meeting Agenda  

 
5:00 PM – 6:00 PM Pre-Dinner Networking Social (Cash 
bar available) 
6:00 PM – 8:00 PM Dinner + Presentation 
8:00 PM – Meeting Adjourns 
 
Event Cost           By November 13   After November 13 
Houston Chapter Mem-
bers                            $25.00                              $35.00 
Student Chapter  

Members                     $15.00                             $25.00 
Non-Members             $35.00                             $45.00 

Notice: 
* By accept my registration, people accept to be photo-
graphed or videotaped 
* Credit card refund requests are to be submitted a mini-
mum of 3 days prior to the event being held 
* Late registrations for the event will incur an additional 
$10 fee 
* Changes of speaker or topic are possible 



Contact Us 

11152 Westheimer Rd, #872 

Houston, TX 77042  

The APICS Houston Chapter 

has an online presence 

through social networks. 

Please join us!  

Follow us on Facebook and 

LinkedIn  

“Houston Chapter Group” 

Return Address : 
PLACE 
STAMP 
HERE 

Scan this code  

with your  

Smartphone  

To Visit Our Website   

11152 Westheimer Rd, #872 

Houston, TX 77042  

November 2017 PDM 

Annual Joint Meeting with ISM Houston  

“How supply chain and procurement plays a pivotal role in keeping the 

Houston Airport System and its business units operating smoothly and 

efficiently” 
 

with  
 

Justina Mann, C.M.,CPCM,CPPO, PMP 

Assistant Director, Procurement and Supply Chain Management for the 

Houston Airport System 

Thursday, November 16th, 2017 


